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Client profile : Robert and Madeline Shepherd are in the accumulation stage of 

their lives and require guidance in terms of their financial objectives and cash flow. 

 

Plan type selection: Level 2 

 

Financial planning focus

V Retirement planning 

 

V Education planning



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This document is the exclusive property of Emerging Information Systems Incorporated and (or) 

its affiliates (collectively, ñEISIò), and is protected by copyright laws. The information contained 

in this document is proprietary and confidential to EISI. Copying or otherwise reproducing, 

modifying, revising, or extracting portions of this document for use in other documents is strictly 

prohibited without the express written consent of EISI. EISI shall not be liable for any loss or 

damage suffered by you or your customers as a result of any modifications, revisions, or 

extractions of portions of these materials and the insertion thereof into other documents made by 

you. NaviPlan is a registered trademark of EISI. NaviPlan is licensed with the understanding that 

EISI is not engaged in rendering legal, accounting, or other professional advice and, if any such 

advice is required, the services of a competent professional person should be obtained.  
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Recommended tra ining  
 

The purpose of this case study is for you to practice what you learned from the modules listed 

below. It is recommended that you access the online training program from 

http://support.eisi.com for these modules before completing the case study.  

 

 

Start Planning module 
 

 Start Planning   

 

 

Core modules 
 

 Assets and Liabilities 

 

 Incomes and Expenses 

 

 Automatic Cash Flow Management (Deficit Coverage)  

 

 Goal Analysis 

 

 Life Insurance 

 

 

Elective modules 

 
 Disability Insurance 

 

 Long-Term Care 

 

 Estate Objectives and Testamentary Trusts 

 

 ILITs, CRTs, FLPs & Bequests 

 

 Stock Options 

 

 Business Entities 

 

 Monte Carlo Sensitivity Analysis 

 

 Client Reports 

 

 

 

http://support.eisi.com/
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Getting started  
 

During your client meeting, you gathered financial information to analyze the clientsô current 

situation and address their concerns. 

 

Using the financial information from the ñKnow your clientò section and Fact Finder of this 

document, do the following: 

 

 Create the Shepherd client file in NaviPlan Extended 

 Enter their financial data in a Level 2 Plan 

 Select the Retirement and Education modules 

 

 

 

Types of asset allocation in NaviPlan  

 

 For Ibbotson asset allocation users: Answer the Ibbotson questionnaire on 

the Questionnaire page, and then review the results on the Profile page in 

the Plan Management section ï Asset Allocation category. Note that you 

can override the investor profile to ensure itôs appropriate for the clients. 

 

 For user-defined (non-Ibbotson) asset allocation users: Select an investor 

profile on the Plan Management section ï Asset Allocation category ï 

Profile page that is appropriate for the clients. 
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Know your client  

Robert and Madeline Shepherd, ages 42 and 38, live in Palo Alto, CA. Robert is a full -time 

tenured Physics professor at Stanford University. During the previous year, he completed his 

second book. Madeline, a former accountant, has worked as a freelance photographer for the past 

three years and expects to continue in this profession until her retirement at age 65. She credits 

the birth of the coupleôs son, Joshua, five years ago for prompting her to change occupations.  

Throughout the past two years, the Shepherds have witnessed a steady increase in their annual 

household income. In the previous year, Robert received a pay increase in addition to royalty 

payments from his first two publications. He will continue to receive royalty payments for the 

next six years while his books are in circulation. This year, Madeline will earn $77,000 in net 

self-employment income.   

The couple owns two properties: their primary residence and an inherited vacation home in 

Colorado; taxes are considerable for both properties. The Shepherds made significant progress 

towards repaying their mortgage when Madeline was an accountant. In nine years, they were 

able to greatly reduce the original principal balance of their loan and are now on track to paying 

it off within the next six years. In addition to their lifestyle assets, together Robert and Madeline 

have invested more than $350,000 in non-qualified and qualified plan assets. 

Besides savings, loan payments, insurance premiums, and taxes, Robert and Madelineôs regular 

lifestyle expenses total $6,500 per month. Maintaining their current lifestyle is their primary 

objective when they retire at ages 62 for Robert and 65 for Madeline. However, they have 

expressed a desire to travel more during retirement as well as to participate in various 

recreational activities, such as golf and sailing. 

Robert and Madeline fully intend on financing Joshuaôs education. They estimate that all related 

education expenses (including tuition as well as room and board) will total $38,000 per year. 

Due to his standing at the university, Robert is eligible for the Tuition Grant Program and 

therefore Joshuaôs undergraduate tuition fees at any accredited college or university in the United 

States will be subsidized up to a maximum allowance of $17,400. In 2026, the Shepherds hope to 

take a family vacation to Europe once Joshua graduates from university. If Joshua decides to 

further his education, the Shepherds wish to fund his two-year masterôs degree program so long 

as resources are available.   
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Financial  concerns  
 

1. Can the Shepherds afford to cover their retirement expenses at $6,500 per month if Robert 

retires at age 62, and Madeline retires at age 65 (seven years after Robert)? 

 

2. Will they be able to send Joshua to an accredited college assuming an annual expense of 

$20,600 (indexed at 5%) for four years? 

 

3. Robert and Madeline are curious if the opportunity exists to make modifications to their 

current financial plan. Specifically, they would like to incorporate more travel (i.e., 

$10,000/year for 15 years) and recreation (i.e., $5,000/year for 10 years) into their retirement. 

They also hope to take a European vacation in 2026 for $12,000 (indexed), and pay 

$40,000/year (indexed at 4%) for Joshuaôs two-year masterôs program beginning in 

September of 2026. Can they afford these additional expenses?  

 

4. The Shepherds have asked you to analyze their cash flow situation assuming they have 

incorporated the additional expenses into their original plan. Do they experience any cash 

flow opportunities and/or problems in any of the analysis years?  

 

5. What are your recommendations to assist the Shepherds to take advantage of their cash flow 

situation? 

 

6. Can you provide the clients with a comparison of their original plan to the alternative? 

 

 

 

Fact Finder   

 

Fact Finders are an easy and convenient way to collect client data because the forms 

directly correspond to fields in your NaviPlan Extended software.  

 

 

Consult the ñAnswer key: Recommended data entryò section of this document to 

understand how to enter the information included in the ñKnow your clientò section 

and Fact Finder can be entered into NaviPlan. If you require assistance entering the 

financial data from the Fact Finder, access the NaviPlan Help for step-by-step 

instructions. 

Note: Your answers may differ based on your asset allocation data and the NaviPlan Extended 

version you are using. 
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