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Disclaimer
This software is designed to allow a financial planner to demonstrate and evaluate 
various strategies in order to achieve a client’s financial goals. It is licensed on the 
understanding that EISI is not engaged in rendering legal, accounting, or other 
professional advice and, if any such advice is required, the services of a competent 
professional person should be obtained. 
EISI has engaged Ibbotson Associated, Inc., a wholly owned subsidiary of 
Morningstar, Inc., to develop proprietary asset allocation tools for educational 
purposes. Ibbotson has granted to EISI a license for use thereof. 

Copyright
No part of this publication may be reproduced or transmitted in any form, by any 
means (electronic, photocopying, recording, or otherwise) without the written 
permission of EISI.
NaviPlan is a registered trademark of EISI.
Microsoft Word is a registered trademark of Microsoft Corporation. Adobe and 
Acrobat are trademarks of Adobe Systems Inc. All other product names are the sole 
properties of their respective owners.
© Copyright 2010
Emerging Information Systems Incorporated (“EISI”)
All rights reserved.                                                                                                                  100128
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Using the Start Planning Guide
Using the Start Planning Guide
The NaviPlan Standard Online/Offline Start Planning Guide is intended to be used with the 
NaviPlan Standard Online or NaviPlan Standard Offline application to help you learn how to 
use NaviPlan.
Note: The NaviPlan Standard Online/Offline Start Planning Guide was created using 
NaviPlan Standard Online/Offline with the Ibbotson Asset Allocation option. This option 
allows users to use actual Ibbotson return rates in NaviPlan’s calculations. If you are using a 
version of NaviPlan Online/Offline without the Ibbotson Asset Allocation option, there will 
be some differences between the guide and your version of NaviPlan.

Conventions
The NaviPlan Standard Online/Offline Start Planning Guide uses the following conventions:
•   The names of items that are labeled on the screen are capitalized and italicized. For 

example:
The Clients page opens.

•   Within instructions, the names of items that you must select, click, or type appear in bold. 
For example:
 Select My Clients, and then click Go.

Essential Windows skills
This participant guide assumes that you know how to perform the following tasks:
•   Use the mouse (click, double‐click, right‐click, drag, and point)
•   Move, resize, and close a window
•   Navigate through a dialog box and use scroll bars
•   Choose menu commands and select options from windows and submenus
If you are unsure about any of these Windows essentials, refer to Microsoft Windows user 
documentation.

For information on the Ibbotson Asset Allocation option, contact the EISI Sales department 
at (888) 692‐3474 (press 2 to speak to a sales representative).
Conventions 1
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Finding more information
If you have a question that is not answered in this guide, there are other places to look for 
additional help.

Help
The quickest way to get information about any command, dialog box, or item within 
NaviPlan Standard Online/Offline is to use the Help.
To access the Help, click the Help button at the top of the NaviPlan window.

support.eisi.com
Visit our Web site to access the following resources:

To access these resources, do one of the following:

Click   beside the Help button, and then select Support in NaviPlan Standard Online/
Offline.
OR
1.  Go to support.eisi.com
2.  Under NaviPlan, click USA. 
3.  Under Offline format, click NaviPlan Standard Offline.
OR
You can go directly to http://support.eisi.com/support_us/nps_offline/v11.2/index.htm

•   Training video clips •   Getting Started information

•   Live Web‐based training •   Reference guides

•   Technical Support Now •   Release Notes

•   EISI User Services •   NaviPlan Dialogs newsletter

•   NaviPlan Support Forums •   Knowledge Base

Note: Bookmark or add this page to your favorites in your Internet browser for future reference.
2 Finding more information
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Getting started in NaviPlan
Getting started in NaviPlan

Learning objectives
This module will enable you to 
•   Understand the process of creating a financial plan from start to finish

•  Create a client file
•  Select an appropriate plan type for your clients
•  Enter your clients’ current financial and goal information in a Financial Assessment
•  Identify key concepts of the Financial Needs Assessment report
•  Promote your clients’ Financial Assessment to a Level 1 Plan
•  Implement reallocation and savings strategies into What‐if scenarios to increase the 

success of the retirement goal
•  Compare current and recommended scenarios using reports

_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
Learning objectives 3
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Create a client file

Figure 1: Client Management section – Client List category – Clients page

_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________

Click Create New Client button to 
start a new client file

Click client name to open existing 
client
4 Create a client file
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Enter personal information

Figure 2: Client Management section – Client List category – Clients page – Create New Client button – Client & Plan 
Creation dialog box (showing Client Information stage)

_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________

Required fields are marked with an asterisk (*)

Follow your progress Drives state death tax
Enter personal information 5
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Select an appropriate plan type for your clients

Figure 3: Client Management section – Client List category – Clients page – Create New Client button – Client & Plan 
Creation dialog box (showing Plan Selection stage)

_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________

Financial Assessment – Quick needs analysis to 
identify your clients’ goal requirements

Asset Allocation – Generate a quick asset 
allocation recommendation for your clients

Level 1 – Suitable for clients with extremely 
straightforward financial situations and are ideal 
for goal-based planning

Level 2 – Ideal for clients with relatively 
straightforward financial situations

Level 3 – Intended for clients with complex 
planning situations who require a detailed analysis 
of their financial situation and goals
6 Select an appropriate plan type for your clients



Getting started in NaviPlan
Enter your clients’ current financial and goal information 
in a Financial Assessment

Figure 4: Financial Assessment section – Financial Assessment category – Financial Picture page

_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________

Snapshot of 
current 
financial 
situation

Net worth Cash flow

Pre-retirement 
monthly 
expenses

Gross aggregate 
income

Set goals

See if goals can 
be achieved
Enter your clients’ current financial and goal information in a Financial Assessment 7
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Model the retirement goal (Financial Assessment)

Figure 5: Financial Assessment section – Financial Assessment category – Retirement page

_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________

Retirement goal value

Establish time horizon

Funding sources

Progress check to gauge the clients’ ability 
to meet their retirement goal
8 Model the retirement goal (Financial Assessment)
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Analyze the retirement goal

Figure 6: Financial Assessment section – Financial Assessment category – Retirement page – What are my options? 
button – What are my options? - Retirement dialog box

_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
Analyze the retirement goal 9
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Present the results to your clients

Figure 7: Financial Needs Summary report – Overview (showing life insurance summary)

_____________________________________________________
_____________________________________________________
10 Present the results to your clients
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Promote your clients’ Financial Assessment to a 
Level 1 Plan

Figure 8: Plan Management section – Plan List category – Plans page – Promote button – Promote Plan dialog box 
(Level 1 selected)

_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________

Promote an assessment or 
plan to access more features
Promote your clients’ Financial Assessment to a Level 1 Plan 11
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Modify asset and liability details (Level 1 Plan)

Figure 9: Financial Picture section – Net Worth category – Assets/Liabilities page – Details button (under Lifestyle Assets) 
– Lifestyle Asset Details dialog box

_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________

Enter more details

Lifestyle assets are non-income 
producing assets

Link a liability to a lifestyle asset
12 Modify asset and liability details (Level 1 Plan)
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Modify accounts (Level 1 Plan)

Figure 10: Financial Picture section – Net Worth category – Accounts page

_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________

Link accounts to goals

Classify the account

Adjust return rates

Add savings strategies

Enter salary, 
pension 
income, and 
expense 
information
Modify accounts (Level 1 Plan) 13
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Modify retirement objectives (Level 1 Plan)

Figure 11: Goals section – Retirement category – Objectives page

_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________

Plan time horizon begins when the first person retires, and 
ends when the last person dies

Retirement expenses net of taxes, savings, liabilities, and 
insurance premiums

Along with Social Security, retirement incomes and 
investment accounts help cover the retirement expenses
14 Modify retirement objectives (Level 1 Plan)
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View retirement scenarios (Level 1 Plan)

Figure 12: Goals section – Retirement category – Scenarios page – Objectives tab

_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________

Current Plan scenario represents your clients’ current 
financial situation

Recommended scenario used to create a recommended plan to 
achieve the goal by incorporating various financial planning strategies

Percentage of cash outflows, excluding estate taxes that can be 
covered using all goal resources

Click What Are My Options? to access a list of possible options to 
increase the goal coverage

Create multiple scenarios and recommend the most suitable plan for 
your client
View retirement scenarios (Level 1 Plan) 15
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Client reports – Retirement Scenario Summary

Figure 13: Financial Needs Summary report – Retirement Scenario Summary

_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________

Compare the current situation 
with up to three alternatives
16 Client reports – Retirement Scenario Summary
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Client reports – Retirement - Current Plan

Figure 14: Financial Needs Summary report – Retirement - Current Plan

_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________

Fixed needs cease to be covered; explore 
options to ensure essential needs can be metUnmet needs start

Percentage of the goal expected to be 
attained following the current path
Client reports – Retirement - Current Plan 17
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Client reports – Retirement - Recommended

Figure 15: Financial Needs Summary report – Retirement - Recommended

_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________

Both fixed and discretionary needs are 
now covered in the Recommended 
scenario

Life insurance proceeds on first death are 
used to meet needs in following years

Discuss key assumptions used in the 
proposal to achieve the retirement goal

Retirement goal coverage based on 
recommendations
18 Client reports – Retirement - Recommended
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Exercises

Exercise 1: Create a client file
•   Option 1: Create your own client file using hypothetical information.
•   Option 2: Use the information below to create a client file for the Brown family.

•  Use the attached Brown Family – Fact Finder – Financial Assessment PDF to enter the 
clients’ information.

Exercise 2: Analyze your clients’ needs
1.  Model and analyze the clients’ current financial situation using one of the options below:
•   Option 1: Create your own Financial Assessment with hypothetical information.
•   Option 2: Enter the information in the following sections of the attached Fact Finder for the 

Brown family into NaviPlan.
Exercises 19
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2.  Generate the Financial Needs Assessment client report, and then analyze the output.

Exercise 3: Assess the clients’ risk tolerance in a Level 1 Plan
1.  After engaging the clients using the Financial Needs Assessment client report, model more 

detailed information by promoting the Financial Assessment to a Level 1 Plan.

2.  Determine an appropriate asset allocation mix.
•  Option 1: Answer the questionnaire using your own answers. 

•  Option 2: Use the answers in the following samples of the Asset Allocation Questionnaire 
to complete the questionnaire for the Brown family:

Hint: Go to the Financial Assessment section – Financial Assessment category – Client 
Report page.

Hint: Go to the Plan Management section – Plan List category – Plans page, and then click the 
Promote button.

Hint: Go to the Plan Management section – Modules category – Modules page to add the Asset 
Allocation module.
20 Exercises
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Exercise 4: Implement planning strategies
1.  In the Level 1 Plan, verify the success of the clients’ current plan and create a 

recommended scenario to ensure the clients achieve 100% of their retirement goal by 
implementing any planning strategy. Consider the following suggestions: 

•  Decrease the fixed retirement expenses
•  Delay retirement
•  Modify the investment objective for pre‐retirement and/or retirement

Exercise 5: Present the recommended plan to the client 
1.  For a side‐by‐side comparison of the Current Plan and the Recommended scenarios, 

generate the Financial Needs Summary client report, and then analyze the output.

Hint: Go to the Goals section – Retirement category – Scenarios page, and then see what 
recommendations are available by clicking the What Are My Options? button.

Reminder: You must ensure the scenario you would like to recommend to your clients is marked 
as the Recommended scenario with a check mark.

Hint: Go to the Results section – Client Reports category – Client Report page. Ensure you select 
both the current plan and a recommended plan before generating the report.
22 Exercises
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Conclusion
This module enabled you to...
•   Understand the process of creating a financial plan from start to finish

•  Create a client file
•  Select an appropriate plan type for your clients
•  Enter your clients’ current financial and goal information in a Financial Assessment
•  Identify key concepts of the Financial Needs Assessment report
•  Promote your clients’ Financial Assessment to a Level 1 plan
•  Implement reallocation and savings strategies into What‐if scenarios to increase the 

success of the retirement goal
•  Compare current and recommended scenarios using reports
Conclusion 23
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